MARCH 2020

FIRST THINGS FIRST
SERVICE FIRST FEDERAL CREDIT UNION NEWSLETTER

IN THIS ISSUE
SHARING SUCCESS WINNER
UPDATE YOUR ADDRESS WITH
SERVICE FIRST FCU
PET SUPPLY DRIVE
2020 BOARD OF DIRECTORS
ELECTION
WHY YOU SHOULD NOT
ABBREVIATE 2020 WHEN SIGNING
LEGAL DOCUMENTS
5 REASONS TO HAVE LIFE
INSURANCE
CONSTRUCTION LOANS
TIPS TO PROTECT YOURSELF
FROM ATM FRAUD
EMPLOYEE ANNIVERSARIES

EVENTS
CLOSED MONDAY, MAY 25
FOR MEMORIAL DAY
MEMBER APPRECIATION DAY
WEDNESDAY, JUNE 10

PET SUPPLY DRIVE
We are holding a Pet Supply Drive for the
Sioux Falls Area Humane Society through the
end of March. For a $5.00 donation you will
receive a Service First pet collar. If you
donate $25.00 we will buy a bag of pet food.
You can also drop off donations at any Service
First branch.

SHARING SUCCESS WINNER
2019 was a fantastic year at Service First, and to celebrate we
held a Sharing Success event in January to give back. We
offered auto loan rates as low as 2.00% APR, plus a chance for
someone to win $2,020. The Sharing Success event took place
from January 6th to January 18th.
The winner of the $2,020 from the Sharing Success event was
Katie Jo Klock. To learn more about the event visit our website
at servicefirstfcu.org/sharingsuccess.

UPDATE YOUR ADDRESS WITH
SERVICE FIRST FCU
Did you know that when you change your address with the
United States Postal Service (USPS) that you also have to
change it with us? To help prevent fraud, we need your
authorization to update the address on the account.
You can change your address at Service First by logging into
your Online Banking account, or by stopping by any branch.
For security reasons, we are unable to update your address
over the phone.
If you don’t update your address with us, and we receive return
mail, we will charge your account $15 each month until the
address is updated.
Update your address today! You could be missing out on
valuable information regarding your account!
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2020 BOARD OF DIRECTORS ELECTION
In accordance with Service First Federal Credit Union's bylaws, the Board Chair appointed a Nominating
Committee to nominate a slate of candidates to fill two vacancies on SFFCU's Board of Directors.

NOMINATING COMMITTEE
NOMINATES TWO

THE PETITION PROCESS

The Nominating Committee, as appointed by the Chair of
Service First Federal Credit Union, has nominated these
two members to fill two positions on the Credit Union’s
Volunteer Board of Directors for a term of three years:

Members may petition Service First Federal Credit
Union's Nominating Committee to add the name of a
specific nominee to the names of the candidates
selected by the Nominating Committee. To be valid,
the petition must be signed by 1% of the members
with a minimum of 20 and a maximum of 500. Each
nominee by petition must submit a statement of
qualifications and biographical data with their
petition along with a signed certificate stating that
they are agreeable to nomination and will serve if
elected to office. The petition and statement must be
received no later than 5:30 p.m. on Friday, May 1,
2020.

Morris Buchholz
Mr. Buchholz was employed for 32 years with John
Morrell & Co. and spent 9 years as the Office Manager for
UFCW Local 304A.
Mr. Buchholz has been actively involved with Service First
Federal Credit Union since becoming a member in 1968.
He has served on the Board of Directors for the past 15
years. Furthermore, he was elected to the Chairmanship in
2015, and continues to serve the membership honorably in
that position since his selection. His faithful service has led
the organization through its most recent growth strategy,
increasing the credit union membership to over 20,000 in
the conclusion of 2019.
Dr. John Reinschmidt
Dr. Reinschmidt has been a Service First Federal Credit
Union member for 10 Years. He has voluntarily served the
Credit Union since 2011 and now actively functions as a
member of both the Supervisory Committee and Board of
Directors.
He is a former Major in the United States Army Medical
Corp with 9 years of active duty service, receiving an
honorable service discharge in 2005. He has been
employed at Sanford Health for over 12 years. Dr.
Reinschmidt resides in Brandon, SD with his wife of 26
years and their three children.
When only one member is nominated for each position to
be filled, there is no mail ballot vote and the nominees are
elected by acclamation. Therefore, if there are no petitions
presented to add to the name of a specific nominee to the
ballot, the two nominees listed will be elected by
acclamation.

Send petition Certified Mail, return receipt requested
to:
Joe Frantzen and Kyle Scholten
Nominating Committee
Service First Federal Credit Union
3901 E 10th Street
Sioux Falls, SD 57103
Nominations by petition, along with those of the
Nominating Committee, will be posted in each credit
union office at least 35 days prior to the Annual
Meeting.
Should the number of nominees equal the number of
positions to be filled, the election will not be
conducted by ballot and there will be no nominations
from the floor.
For more information regarding the duties and
requirements of the Volunteer Board of Directors
and the nomination by petition process, contact one
of the Nominating Committee Members listed above.

WHY YOU SHOULD NOT ABBREVIATE 2020 WHEN SIGNING LEGAL
DOCUMENTS
When the year 2020 is abbreviated on official forms and documents, those looking to exploit unsuspecting people
can easily manipulate those numbers and leave people potentially vulnerable to fraud. For example, a document
dated 1/4/20 can easily be changed to 1/4/2021 by adding two numbers at the end. There are several ways that
could pose a problem. An example would be a stale check, or one that was written more than six months or so ago.
If you have an old check lying around that's dated 1/4/20 and someone finds it, they could add "21" to the end of
that date, and voila, the check is no longer stale.
When you write a date on a document, don't shorthand the year 2020 to just "20." Write out the whole thing (it's
only two more numbers, after all). This applies to all legal documents, not just checks. This simple step helps
protect you from potential fraud.

5 REASONS TO HAVE LIFE INSURANCE
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Life is expensive; death can be even more costly. Don't leave loved ones unprotected.
Life insurance allows your loved ones time to grieve without financial worry.
Most people put off buying life insurance for any number of reasons. Do any of the following sound like you?
1. It's too expensive. In the ever-changing budget of a young family, things like daycare, car payments, and possibly student loans eat up
a good chunk of the money each month. A lot of people think that life insurance is just outside of those "necessities" when money is
tight, but life insurance is often not nearly as expensive as you might think, especially when you can get a good policy for less than the
cost of a daily cup of coffee at the local cafe. And, if money is tight now, what if something happens to you?
2. I'm strong and healthy! That's GREAT! But you are neither immortal nor indestructible.
3. I have life insurance through my job. If you leave your job, it is typically the type of insurance that does not "move on" with you.
4. Life insurance is on my list...eventually. Don't let your "eventually" turn into your loved ones "if only."
If any of this sounds daunting, just know that it does not have to be. Just talk to your local insurance agent, it does not cost a thing to
check. They can help you figure out how much life insurance you may need, and also find a policy that fits into your budget.
Not NCUA Insured – No Credit Union Guarantees – May Lose Value

CONSTRUCTION LOANS
Are you ready to build your dream home? Did you know
that Service First FCU offers construction loans? We have
a loan that has you covered from the start of the project to
completion.
Term up to 12 months
Fixed rate
Interest-only payments during construction
Talk to one of our loan officers today or visit our website at
servicefirstfcu.org/mortgage-loans.

TIPS TO PROTECT YOURSELF FROM ATM FRAUD
With ATM fraud and skimming on the rise, it has become increasingly important to protect your ATM and Debit Card
information. Here are some tips to protect yourself:
Cover Your PIN Code
Always use your hand to cover the keypad when you are using an ATM machine. Hidden cameras can be placed anywhere
to steal your PIN number. Never use an ATM machine if there is someone else standing near you and never write your PIN
down. It's also important to never give your PIN number to anyone.
Use Familiar ATMs
If you use the same ATM frequently, you're more likely to notice if something is wrong with the ATM. For example, your
card doesn't swipe as easily, there are errors with the transaction, or the machine just doesn't look right.
Check Balances Frequently
Try to make it a habit to check your account balance at least once a week to make sure you are safe. If you see unauthorized
charges, make sure to inform us as soon as possible.

EMPLOYEE ANNIVERSARIES
APRIL

MARCH
03/01
03/04
03/11
03/13
03/17
03/25

Heath
Doug
Erica
Karen
Autumn
Kylie

10 Years
12 Years
10 Years
3 Years
17 Years
1 Year

Main Branch
3901 E. 10th St.
Sioux Falls, SD
605.336.1047

04/03
04/04
04/09
04/13

MAY
Elissa
Lowell
Teri
Austin

2 Years
9 Years
2 Years
5 Years

Southwest Branch Falls Landing Branch
3600 S. Kiwanis Ave. 1300 Morrell Ave.
Sioux Falls, SD
Sioux Falls, SD
605.357.8085
605.336.3775

05/02
05/09
05/17
05/20
05/26
05/28
05/31

Sarah
Angie M.
Todd
Teresa
Randee
Christine
Jennifer R.

McCook Branch
501 S. Nebraska
Salem, SD
605.425.2143

4 Years
20 Years
3 Years
15 Years
5 Years
1 Year
1 Year

